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A study about the Public Sports Services Customers
: In view of their characteristics and satisfaction
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ik I DN R 3.68(0.87) 3.48(0.71) 3.63(0.98) 3.49(0.81)  F(3,320) = 1.17 ns. —
RE - KA B - P ORI RE 3.76(0.98)  3.64(0.90)  3.81(0.86)  3.33(0.84) F(3321) = 575 ** 0.79 . >k
PHAEH - KA H O 3.86(0.94)  3.61(0.89)  3.63(0.98)  3.47(0.80) F(3317) = 3.63 * 0.76 15> K
— FH - HEIAR DRI 3.77(0.96) 3.62(0.85) 3.63(0.94) 3.36(0.80) F(3,321) = 4.53 ** 0.76 1 >k
TH# - AR D T & 3.63(1.07) 3.64(1.01) 3.53(0.88)  3.48(0.95) F(3,321) = 2.42 ns. —
T T — - i E O R 3.25(0.99) 3.14(0.90) 3.06(1.08) 3.16(0.88)  F(3,321) = 0.39 ns. —
B - Bl WK O KA 3.24(1.03) 3.28(0.90) 3.06(0.98) 3.22(0.89)  F(3,321) = 0.38 ns. —
AKX =V - FHOTEE 3.50(0.92)  3.72(0.90) 3.50(0.95)  3.44(0.86) F(3,318) = 1.29 ns. —
<05 Fp<Ol  FH¥p<.001
%8 MEEERBOFAFEENLE (—TEESRS )
- SEAOTHE (RERR) e (T )
T TR T
Mo L& 3.65(0.91) 3.40(0.89) 3.42(0.82) F(2,350) = 3.09 * 0.78 =
TN 3.90(0.98) 3.84(0.93) 3.81(0.92) F(2,350) = 0.33 ns. —
MRt DR S 3.90(0.93) 3.89(0.86) 3.78(0.84) F(2,348) = 0.65 ns. —
BRiE - WIS
WIRTORFH (4 EE - FEEA L) 3.72(0.81) 3.64(0.77) 3.45(0.80) F(2,348) = 3.84 * 0.5 >
Z B DRI 4.03(0.89) 3.80(0.92) 3.38(0.89)  F(2,349) = 18.99 *** (.80 W, H>E
ARE - NS 2 RS 3.81(0.90) 3.64(0.80) 3.33(0.74) F(2,347) = 11.98 *** 0.70 >
Ly AYONE 3.59(0.88) 3.42(0.87) 3.18(0.55) F(2,349) = 9.98 *** 0.62 >
AR - TE 25 v 7O (FITHHEE - 2K V) 3.64(0.89) 3.42(0.78) 3.27(0.67) F(2,348) = 7.36 *** 0.66 >
BNTEZA N b 3.37(0.80) 3.13(0.73) 3.17(0.66) F(2,346) = 349 * 0.56 —
MiFk N O ENFR 3.66(0.88) 3.47(0.76) 3.51(0.80) F(2,349) = 1.65 ns. —
FTE - TN B - PR ORR R 3.74(0.92) 3.56(0.87) 3.37(0.90) F(2,350) = 6.00 ** 0.70 >
PSR H - f H O E 3.84(0.95) 3.48(0.73) 3.45(0.78) F(2,347) = 8.65 *** 0.76 H>H, F
T4 - P TR - AR ORIE 3.81(0.92) 3.42(0.89) 3.26(0.74) F(2,350) = 11.38 *** 0.75 #H>H, P
T - R IR R O T & 3.70(1.05) 3.44(0.94) 3.27(0.76) F(2,350) = 7.37 *** 0.90 8 >
PAGASRRCEYL 2 3.29(1.03) 3.13(1.10) 3.18(0.83) F(2,350) = 0.80 n.s. —
B - BRSO 3.29(1.02) 3.22(1.02) 3.27(0.89) F(2,350) = 0.09 n.s. —
AR—=VEHH - HAOFTE 3.58(0.99) 3.64(0.83) 3.45(0.84) F(2,348) = 1.05 ns. -
<05 Fp<0l  F¥p<.001
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